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Research: website

DEFINE PROBLEM

The website for Adams County lowa is a heavy information site that
needs updating. The redesign needs to allow visitors to be able to
search for and find information on specific topics. Good typography is a
necessity in organizing the information of the site.

The following requirements are as follows:
1. Design for desktop monitor screen size
2. Design 5 to 8 screens to demonstrate functionality

3. Include homepage, historic photo section, maps of voting districts,
and a search/search results page

4. Include at least 2 mobile page views
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TARGET AUDIENCE

The target audience will be for individuals of voting age. The age range
will be around 18 to 80. The range is broad but different information will
need to be accessed at different points in there life.

One category will be specified to voters that are active in the community.
They keep up to date in the political process and search for information
regarding elections and polling precincts. They use the site to find out
who is running and what the election results are.

Another category are homeowners. They can use the site to find
information on current ordinances or get information on local services
that they would like to find more information about. This could include
services about taxes, roads, real estate, or registration for vehicles.




Research: website

INFORMATION ARCHITECTURE

Sitemaps, Sketching, and Patterns

Information architecture is an important part of research for designing
a website that will help provide a good user experience. "Information
architecture focuses on organizing, structuring, and labeling content
in an effective and sustainable way." The designer is tasked to present
information in a way that defines the path the user is going to take
through the website. The designer chooses the level of detail but most
sites have a solid infrastructure in order for the page to flow.

Sitemaps are really important when determining your information
architecture. If you have multiple pages it can help to see the interaction
between the website. There are free tools that are offered such as
draw.io and lucidchart.com to help aid you organize the architecture of
the information in the pre-planning stages. It will help give you an idea of
the pages and site navigation. a

Sitemaps are used to help organize the pages of the website

©

s | Yo 1t

In order to have a solid infrastructure it's important to test your sketched
out ideas on users to see where the pitfalls may lie with people having
trouble navigating your site. Sketching provides the framework of all
your information that's derived from your sitemaps. In your sketches, it’s
important to place your content with the purpose of the users experience
in mind. Visual hierarchy is the most important in this regard. When a ‘;’ — e
user enters a website they only take a few seconds to scan the page for
the most important details. People tend to view websites in an F-pattern

for heavy text and information sites or a Z-pattern across the screen Py
for websites that are more image based. Putting important labels and
content within these patterns will benefit your design. Y
1 l¢
L

Placing important labels and content where your eyes follow in an "F-pattern”
helps the information architecture




Research: website

Color, Size, and Contrast The contrast of this text is incredibly

To help with the information architecture color, size, and contrast play

an important role in directing the user’s eyes to important elements.
Warm colors are better suited for action items you want clicked because
it draws the user’s attention. Varying the size of the text also grab the
attention of the user. With visual hierarchy white space will be your friend
in helping to direct the eyes of the user.

) This example shows the difference in contrast text can make to draw the
One technique that they say helps you to see what elements stand out users eyes to specific elements on the page

is using the blur technique. If you put a 5-10 pixel Gaussian blur using
Photoshop from a screenshot of your site you will quickly see what
elements stick out. If they are not the ones that you want highlighted you
can go back and make the proper adjustments.

WD

How To Write A Call To Action

GET MORE CONVEREIONS NOW

Notice the call-to-action button is in the warm color red to catch the attention of the user

Using the blur technique can help you identify key features in your website
and help you assess if you need to change any of the elements.




Research: website

TYPOGRAPHY ON THE WEB

It's important when choosing fonts for websites. Good web fonts
will increase readability. A lot of rules have changed that used to be
acceptable for print. Those same rules do not apply for digital design.

Capitalization

On websites, it's bad practice to use all capitals in your body text.
Capitalizing words are harder for users to read. Usually it's a personal
preference for titles but web designers highly suggest to avoid using
capital letters for the following reason:

1. Uppercase letters slow down their reading. Studies show that it can
decrease the readability by 10%. People look for letter forms in order
to decipher words.

2. People associate all capitals with electronic yelling. It's suggested to
use sentence case or title case. Whichever method you choose, just
make sure there is a consistency through out the pages of the site.

3. There are better ways to emphasize text than using all capital letters.

Bold text or changing the color is suggested to use on certain
content to be emphasized on the website.

It's easier and quicker to decipher a word if it is NOT capitalized.
Capitalizing words forces the reader to stop and look at each of the
letters to determine what the word is.
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This is an example of poor typography. There is no consistency with font
sizes, too many colors on the links are being used, and there isn't a clear visual
hierarchy. The page gives me anxiety at first glance.




Research: website

WHAT FONT TO CHOOSE?

Kerning

The kerning is the amount
of space between letter
forms. If the letters are
too close together they
will be hard to decipher on
the screen, especially at
smaller sizes.

Open Forms

The fonts need to be able
to be scaled for various
screen sizes and still

be readable. Fonts with
more open forms are
distinguished better at
smaller sizes.

Leading

Leading is the distance
between lines. More
leading will help the
readability of the text on
the screen because it
allows more white space.

oI oo

ap qp gp qp

Color

Contrasting colors help to
have the typography easier
to read. Gray also is a good
color for text against white
screens. Black tends to be
a little harsh on the eyes.

Line Length

It's important to not have
your line length too long.
It's suggested to keep the
line length in between
45-75 characters per line.

Body Copy

The body copy is the main
text of your website. It's
suggested not to go below
16 pixels on desktop
designs. Tablets and
mobile devices have their
own set of guidelines and
when designing, need to
be tested to assess the
readability of the font.

12-16pt

15-19pt




Research: website

INFORMATION-HEAVY SITES

Good Examples

Beaverhead County

This website has very good white space to help
the eyes maneuver through the screen. The
choice of font is a sans-serif which is very easily
read on the screen. They use contrast with size
and color to identify the headings. | especially
like how they integrated infographics to how
statistics for their county. The department links
are in the header, freeing up the space for the

S — navigation on top.

s Wasatch County
e . The icons make separating the information
e e s s very effective. Under that information they have
e e included links for further information. The image
' slider on the top provides a lot choices for other

links. The contrast of the size of fonts is done
well. The information has good white space.
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Research: website

INFORMATION-HEAVY SITES

Good Examples

@lum:.m-_. e i s

Pierce County

This website uses white space
well. It has a very good alignment
on the information. Bold colors
are used on the action points,
especially with the orange accent
color. Different sizes for the
heading are used to contrast the
headings from the body copy
text. Color is used to separate the
sections to help the organization.



Research: website

INFORMATION-HEAVY SITES

Good Examples
8 s
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Pierce County

| like the organization on the
multiple links on the left side

of the screen. The use of
typography is done well. They
use two contrasting fonts, a
sans-serif for the body copy and
a slab-serif for the titles. The
white space is done well in order
to separate the information.

Idaho County

Official Idaho County Site prev—re—

Election Information

This websites typography is
effective with it's use of color to

identify the links on the page.
They also use bold on the type
to contrast the headings from
the body copy. They also take
advantage of a side navigational
section to help guide people to
different aspects of the site.

Return e Tl Auditor
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INFORMATION-HEAVY SITES

Bad Examples

& ROTN_ —ma,

GILEOA sl BALUTE sor 8 Bunss

M DCHE HAR AL -ﬂ-l'l I- \‘-mﬂlm & MEDTIML HATLRALT
0 bl Pl il S S0 v Ol e e Gl P e W e S B TURELS e e e e ol e
ey — B Pueb ERAOG

CEHONED 1) EAMINCE OITHERTT | BITEATE, SITDERE, O FOUT EN0TE RO
{ANATEL AN U ARITURET O YTORNT NON GAIRE, OF Fances are oes
Fanulactuned inwihatand a of msidions endsony, (i commd
CHNIOMETY, DR dedecn hod fo quakty pates has earved us Bo
Aatisfed Cu S00maers.

ARBCuN W G W BTG O UFRATHALY THIERINE &F LGE 3l
W CAN i and MANVIACITE S0y S O akrminum of wroshl no
A Ormgmental & Rack Corp slso offers Fences, Ganden or Valk Thr ©
b o diivevay gatis. WSk o Bhirty sy, o iea st oot §

Tors = i maoraen s 4 Medione Bewasd ook e !

IPLE T e e — e S e —— )

B PR At R B P B B T 4 e
St s e o samken o Py v gk o g kel o 5 ke ey
e rapgese gl sspmidal taws gres Ve el 8 oerees gl
Lua i P e e kb wvirein ol e el e o | e stk e

[ Y T -
e g vpimny bes ot Bea & Dl Lol ekl B coail Ll Ba Baiior 0 St _Smaibicn
e A G TATELR

T e g b i, sl b 5 P e e i Tyl w
St g 1l = AT e ke i e e MU ke s POt v B e s
mawes ¢ rmiiy f properend < Byt
o e e A N T e e e e e el b I B P

rranulan luimy and degomy shegeal sesiom, o gects Shamum Do
Gates and lencen. our pas and feture custonsers can bave peace of £
fhey are recerang quably workmanslep. Vie are a b esce Lompan Tha
CUFIGMETS 110 of BRICEDEN 10 FARUTCTUNE GUENTY BIEWE] BI85
FOT B GUOTE PR RS BG3 BN & AN 03 LG DTN S-S0 LI £ om

] Privncy with your Drivewny Gabis Garden Gates, or
#%num':y-mu“ml

BRSO
A RN D O ¢ OO MACTRAS. O 4 DGRBS 4 o7 D4 D4 G+ 4 T AL AT T
B e e e e PR T mmmmm"u LR !r—mm-:+wwmw
el ARl e il 80 Rl [0 s 4 e i g givis @ v
e e
H\HH"dilll Hlmﬂnﬁf@- B e R L T S T e i

----- s B s, e L b P s 'y s e 8w b rem e d mrat b el o s el e o s s Ul i

...-..-..,...J T e et e e b e ot gl epmem e s s s @ sramasa B e s rm s g s
L e A B oy e b

Wi ofier 8 nmd Mmmmm
ook masre thes abjle o sire of the fate cpener | gate sparsior o nesd,
e-mail or contact wa 5o vee con gladly help oo i the correct chi

B M Lnstes efer ol type of Gate Dpeasers / Gale Dperaior, Sidng Cate Openers | §
T — UDETUIC, SHING GEV CDRET | (S UDENIDN, HDTMIC ot CDmar
o e i SO 4 £ S e P e e B e
The hierarchy for the typography is not clear on this website. The font This website also does not have a clear typographical hierarchy. The only
is all the same size. Contrast would help to define important key areas. size contrast is the list of links. The navigational system could be more
The navigational menu on top is very cluttered. The links are scattered all effective towards the top of the page. There are no headings present to
throughout the site. The text spans the width of the website and needs to identify the big block of text on the home page.

be shortened so they don't lose the reader.
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INFORMATION-HEAVY SITES

Bad Examples
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There is not a consistent use of rules for this website. Some of the line heights are
further apart than others. The centered text in the body copy makes it really hard
to read. There are no clear labels or headings for the sections so I'm not sure what
this site is about or where the navigational links are.
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MOBILE VIEWS

2 Soulh Pacihic 51
Diillon, MT 29725
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Links are distinguished on this mobile
view with a side carrot.

How do I...

Plan a bus trip

Get a job at King County

Rt‘l.l-::lr! a H_'l.!d mamtenance 1Issue
eFile Superior Court documents
Fay my property taxes

Muore tasks

Contrast is used with color and size of
the text to show different information.
The navigational items are
represented by a hamburger button.

w_ Share £} site Took W Translate
Pierce County
Sile Saanch Legislation
Search peToRcountywa goyv Q, |

Top Services

o r

W Pay Taxes

S Voter Infarmation
“ Jury Duty

Icons are used to reduce excess
wording and the headings are bigger
in contrast then the links underneath.




Brainstorming: website

ORGANIZING INFORMATION cudkBY

Before sketching | needed to figure out what kind of information | was
trying to bring into the sketches. It was very overwhelming looking

at the website and the huge blocks of information, so | decided to
screenshot the entire home page of the Adams County website and
print it off. Then, | took a red pen and blocked off information that
was connected to each other. | noticed that | could group the news

or announcements together of policies that had changed. The phone
numbers could act as a directory, the other links could be used as
quick links. | tried to think of categories | could group the "other links"
in and have them reside under those headings.

The categories are as follows:

1. Demographics

2. Places

3. Services

4. Elections

Each of the links can be categorized under one the categories
mentioned above. | decided that the historical information would best

be suited for the history page along with the photo.

Printing off the information for the site helped me have a better idea
on how to organize the content better.




Sketches:

webpsite

DESKTOP

T Home Page

Along with the nav

bar on top, | put a side
navigational column for
the directory. I'm not sure
if I like that or not. I'm
wondering if incorporating
icons will free up the room
from some of the text.

2 Home Page

| tried to see what it
would look like with a full
image under the nav bar
and including the search
option inside that image. |
put the quick links on the
bottom and categorized
them under four labels.
Also, | included the
courthouse address on
the bottom of the footer.
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Sketches: website

T Home Page

| put in a scrolling image
that would have links
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Sketches: website

. —— e b e T e s _—.._—_—-----.I o - —— _. " - oy
1 History Page (1 Adams Coundy Tswaal (2] Roams Courmly Timunlwl
The link form the landing o L

page will bring you to i M“Ud\;\a . DAY 1 “E-!,u:'l.kli'( ‘4\ Catendoe B, WVeote [»] RN m.'w Eﬂm|
the photo history page. | TR, s —_—

| added a search option Y .

to search for specific : h*h rilt gﬁ'ﬁ\{ o I‘:"@“SL: l. old  couar Npuse

pictures and will have the - [

photo credits underneath R
the photos. \ \ ,{

2 History Page

Vistos i:.'_:_?\‘xmln_:r%\{&?lm

| Seoden oyt

\'-- — l

R
I'm considering having — 1|-——-""1;"
the old courthouse image ' ————
on top, then having the =
. : L ________-l-=|:-""""
image left flush with the : e

—

information to the right of pluctex oy
the pictures.

e ——
i \ \ —e———— plagbea Ly
g —— :
e
— PUOHOS by
Eoie ptte TesuteS } o
IRVALNE - m,gmun.bcfg ' l [ :
- T — T
<y f‘t:ut*-\-uu.sxm\.\
A G i = _ @uosvons? condaed — 1
g [ 3 —

SR LS, y 1 'C]TJE}'___ 5 :-—-— [




Sketches: website

1 calendar Page

I'll have all the hours and

——

holiday information under
the labels in one column
if | decide to go with the
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Sketches: website

1 History Page

This is a sketch of

the History Page. |
experimented with having
the article to the left of
the image and having

the photo gallery on the
bottom half of the page.

2 Elections Page

This is a sketch of the
voter precinct page. As of
right now, | have the link
not in the navigational bar
which I might change. |
tried to think of a way to
have the numbers color
coordinate with the map
sections above.
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Sketches: website

MOBILE
( s oean e . R E e )
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e CORREEE PrLote \ |
] ﬁdﬁﬁm‘hﬁm\‘ V| R e N I MQJ_FLLQ (EL__,UAJ‘\-\
Seuyoe- . X OWA
VO, g ) — . 3
- B e
(@f) Veting peecinds
)-—k! el 1 : | @
f@{r w20y Tlepgs P-.l o \]&J”{-L& P(EC_IH\E]&S
Ao Te mends
@ Hstevit  plcks @'mmﬁ Free :T/g ,_.:]
e o o bt{d@_rlg Jeed
L
@ & \{___ Ef\‘\ o\ ing, Letng f\-
C RUick links :
3W¢" —— Y jstecic ProcsS
5 T passped
Mobile view for Home screen for Adams County Home screen view continued Mobile Home screen view for Adams County



Sketches: website
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Home screen view continued Mobile History page Continued History page



Flow Chart: website

Adams County lowa Website

E
I

Our History B

. Photo Gallery

|
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Driver's License License Info

Services Candidates
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Wireframes: website

T Home - Desktop @ (2 )
| took different aspects L] e nement Counly Serviced Ot Histry I Wt e | [— I— - - Adams County Courthouse
of my sketches and - <
incorporated what | — ADAMS COUNTY | "o R ADAMS cm':'::: Heurs of Operation
liked about each of the T lowa ——— :
sketches. | tried to keep Th— _How can we halp? ]
it light and defer a lot of T T— = ™ Board of Supervisors Mesting
the heavy information o e
towards the other o T —
pages on the site. - T 2019 Holiday Closings
! Eay Cnilns Py Ginking Wiew Calendar
2 Home = MObiIe Pag Qrilng Volng Prcindty Darndr'se Ten HiaRoais Fhctod Drgsinany Sosial icans
Pay Oriliac Py Orllins
I'm still considering
having all the icons left News & Announcements s
i i Tobwcco Freo 5
flush W.Ith the WOI’dII’Ig S Adams County Courthouse o _
to the I’Ight. The mobile Pay Girline Desmographics
view will have some Sate Program P -
padding on the right MNews &
and left with a mling Voting Announcements )
one-column deS|gn. e e T i e Tabacca Fres .
Abzentze Viole Infa
Sale Program
2019 Hodiday Closings
Passports Viaw Calendar Services
Orilinee Vialing
Absenies Vole lafa
Quick Links Electicns
Demographics Flaces Services Elections. Passparts
Mg
Quastions or Comments

Home Page




Wireframes: website

T History - Desktop

T Ghirvet arment Ceunrly Serrses Ot Moy [ . =] [

The history page will - =
have one main article . o~ e
on tOp | Wanted the How can we help? H?sto.ry Df"" “"u
search bar in the same Adamis County .
place on each page o e~ L ~
so | moved it from the ™
centered position to the
top right so it could be
the same and omit any

.
Y
W
~

Article Title

guessing where to find o
the search bar.
Dok 55 Homaeme
Photo Gallery
2 History - Mobile ) h T~
The mobile design view T~ Quick: Links

will shrink down from a e
three-column design to —

a one-column structure. =
The picture to the g o N P . ~ ) )
article will move up S S ~ o Places
above and the article N N ~
will rest underneath. P
™ o - .._-___. - "--.\_\_\_
N - Services
B o et = Eleclions
T -
~
e ’ | - .
" ) T

Queslions or Commanis

Top half of mobile page Bottom half of mobile page

History Page




Wireframes: website

1 Election Page

The elections page is
going to have a county
map of the separated
districts on the top. It
is color coded so the
numbers below are
going to reflect the
color on the map. If
you're not sure exactly
where your address
resides you can find
your district through a
search bar.

District 1: Douglas Birt

District 1: Douglas Birt

District 1: Douglas Birt

L J Giaireaet oty Barnices st Hestary (oot S
Mo can we hels | |
- Map of Adams County
4
3 . 1
] 5
Fingd your digticl

District 1: Douglas Bin

District 1: Douglas Birt

Fabowey. b 010 mew

Top half of Election page

: District 1: Douglas Birt
Bl 1 bbbl
Quick Links
Domog raphécs Places Seivices

Pl o 35113 b

Elechions

Bottom half of Election page




Wireframes: website

1 calendar Page 0 I Main Calendar | Sewch Calendar

a vt Cunsry Baruions s Histary i T ]
The calendar page
will house the Holiday
Closings and have an
interactive calendar that Holidays & Hours

you can also search for Board Masting
specific events. Hours P

B CAN W D | |

2019 Holiday Closings

Date Diay of Week Holiday

Qe Links
Dhafricdrapiics Pl Semioes

Bottom half of Calendar page

Elections

Top half of Calendar page




Wireframes: website

1 DirectoryPage @

[~ ™~ e L e Hestary Vit T =

| wasn't going to do a
directory page until | How can we hel ]
realized most of the
information on the
original website was
that of the directory. I'm
going to combine some Dwpartmant | Address Phane Fax E-mail
of the other information o I
from the adjoining Coming, 508
pages so all the info

is in one place. I'm
considering dividing the
separate information by
blocks of color or thin
horizontal lines. | have

Directory of Services

. . . Bt 1 demindninl
horizontal lines right
now if | use the color o
box and | would make
Dromiced ragiics Places Services Elections

those white. With white
it gives the allusion that
there is a divider with

the colored bores. ey

Top half of Directory page Bottom half of Directory page




Wireframes: website

1 Search Page

The search results

page will be connected
with the smaller "How
we can help?" search
bar. Most of the search
pages looked really
boring in the examples

| researched. | noticed
advertising on one of
the county websites
and thought | could use
that to Adams county's
advantage and advertise
their own places to visit.

L. J st Comanty R e Hedtary | T =
Moy Can W hilh
Search Adams County
Search Result Tiths Namas

Wabaita UFL hitpa “srww prorsas chus sty com

Search Result Tithe Name

[ — Waketinn LIPS BIEAL /A L DS Bl £ o

Veaiz Prtecaort | by

Wabnsta LML hitpe' ‘wew pe

P

Search Result Titke Name

evieng L
Vieh Gonsing Lty Wabasts LFL bz ‘www proraarcam ity or

Top half of Search Results page

et Prreoolt Lirary Weteuita LURL hitpe, Fmees pureasscussialin com
Search Result Tithe Name
Wekesita LR Iiipes v pocrmassiiussalin fom
. Search Result Tilke Nams
Vi Comming Librwey Fsteiine IFRL MTB e poersass ihse altn. {40
tman Bt Lty
bt it
Bah e Formadn
Quick Links
Demograpas Pleces Lenvioes Eleitioag

Bottom half of Search Results page




Target Audience: website

PERSONAS

Name: Heather

Gender: Female

Age: 23

Job Title: Waiter/Student

Education: Political
Science - Junior Year

Goal: To be active
politically as she finishes
her degree

Scenario 1

Heather just moved to Corning, lowa. She is
going to school Online and studying political
science. She was heavily involved in the political
scene in her last town.

She was too late registering to receive a mailed
ballot so she needs to find where her nearest
polling station is. The voting precinct is usually
at a library but there are a few in the county.

IE—— Name: Bob
Gender: Male

- Age: 65

Job Title: Carpenter

Education: Trade School

Goal: Needs to find the
nearest DMV with the
hours and location to
renew his driver's license

A

Bob realized that his next birthday is quickly
approaching and he will need to renew his
license. He is not real tech savvy and usually
relies on the phone book to get addresses and
phone numbers. The county stopped providing
phone books about 5 years ago.

Scenario 2

Bob reaches out to his daughter to show him
how to get on his computer and find where the
nearest DMV and what the hours are.

Goal: Doing research
about city ordinances for
Adams County for a client

Scenario 3

Charlie is real estate agent from a neighboring
county and needing to talk to someone on the
Board of Supervisors regarding one-family
residences. He is needing information on the
requirements of adding a building structure

on a property. It is going to be the determining
factor if his client puts an offer on a home in
Adams County or not. He would prefer to talk
to someone in person if at all possible from the
county Assessor's office.




Prototypes: website

1 Home

This is a prototype 5 . : y T

before the user testing. ADAMS COUNTY ADAMS COUNTY
The footer was huge
and | needed to reduce
the size to fit. The nav
bar is not pictured.

2 Home - changes EI v — (i) a =] El/ - @ a

| added a low opacity Onling Woling Vole Precincts Dirheer’s Test Infs Hig10eig Frares Direciony

lowa o OWA

Dlane Voting Vober Pracincis Dviver's. Test Infa Hizboalo Phatos Diraotory

color behind the Adams
County header to make
. News & Announcements News & Announcements
it pop more. Not sure
if I like it but it helps ST T il
on the hiStory page to 4l ek b . ..- v dinel Ef‘:-a-ctlm January 1, 2016 e — e o abacie-basi -.II I dnipm Effective January 1, 2016

. P " E o Reghiber to vote cnline . h a Ringhibar 1o wite enbne
have the wording stand Ste AT O s s S e U S
out more. | changed i [P TRTap ey — s vt sl M ey
the line color on the Pmaing et 4 s e e i Calendar ltems bosins Uetay s e pedeks o Revpmter i Calendar Hems
announcements box to e ca e Cowmion e oa g e * 2008 Holday Closings

& Bomd of Supsndnors Mesting & Bosd ol Supsndsors Meating

white and adjusted the
sizing of the text for the
courthouse address.

Far coramants, GLHKONL OF LTI n u . ﬂ
rontmct pracriednTacato)

Home Page




Prototypes: website

1 History Page

The history page
contains an article

of the Adams County
courthouse and a photo
gallery from the 20th
century. I'm considering
putting a link on top
that would bypass

the article if someone
wanted to get straight
to the photo gallery.

® " Governrmer? Cously Serdees Our Hislory | Want Ta,.. B

History page

Our History

Adams County Courthouse

Photo Histery Gallery 20th Cantury it -

Bt o oo of Fce

Deeisgfriphied

Fom Diaball VI, G S0, 6 Lt L
DOALMT L R R T

Oo0ceeo

History page continued




Prototypes: website

1 Elections Page

" Gavrinment Coumly Serdern Dur Histary | Want Ta,..

i
Hena can we Belp? E

I'm still trying to
develop this page but
the idea is the maps
colors will correspond
with the color that will
be associated with the
district information.

Voting Precincts

aH
ll
ot
: £ el 1 . -~ -
Adams County Election Precincg M Ebecttion Precincts For Coaming City
Ta Do, QR TION. £ R L
conbacs st Ui T GG n .ﬂ ' a
Elections page continued
District 1: Douglas Birt District 1: Douglas Birt
Diatrict 1: Douglas Birt
District 1: Douglas Birt
District 1: Douglas Birt Polrming s S8 s

Elections page




Prototypes: website

1 Directory Page @ (2)

L] vt ¥ ¢ Hileay it To.. L, | Goveneand  Cowsty Serdess  OurHiilsey | Wanl Ta,.,
This is the county 0 [ Cowsty Servioss  Dur H I Wn xt B ® -
directory page. | tried L =y

to keep it clean and
organized so the phone
numbers were easy to
find. I still need to add

County Directory

=
o}

Search Adams County

the rest of the directory. e g ik s e mmm——

2 Search Results

| decided to repeat the A e EE R i W e
style of the box with the

thin white line around Skl SN b wa-2ez-7s1

it for the search results

page. Not show is the o o AT

footer because it is the B, W B4 el e
same throughout all the

pages of the site. izl il b

Wi Cormay Ly

bomat Shatn Urywiraity
Esfiorcian Cama

County Directory page Search Results page

R PR TS R T
Tia of ek S4T0H @ SOOI T LG . LA U

i m p aa rsT e
Frst f oy wetncle o0 infoerustons [y perion i dearchey] Ut

B prarsrsaia el e
Pt of et et o4 oRmatoca the parion @ maanching UE

Search Result Tile Name
I e PR T R T T
FoaZ of b detucl o0 ORI Tt e l0R L LA Cheny L

Saaech Result Title Name
Webiat s USFHL FOIpA. s i T LA
Bus ol g vt o onPreratn Dhe peeton o ke o

Weleale LA Hllpn orwrew porsnae bredh o
Fast of o primis o ev'cerutas Bhe pereon ® naEchng O

LTI458T7809 0




Prototypes: website

1 Home - Mobile

The navigation links,
search bar and header
image all changed in
the mobile view. | also
went to display the
icons in two columns.
Everything went to a
one column layout. |
also reduced the quick
links by putting a drop
down menu for the links
to be accessed.

2 History - Mobile

The article was really
long for the history
age. | decided to put a
link that will reveal the
rest of the article if the
person chooses to read
the rest.

| did the same thing for
the photo history since
there were so many
pictures to show.

Q .

" ADAMS COUNTY

I A

= ™

o Sy M

Online Voling Voter Precincts

= %

Driver's Test
Info

Historle Photas

.\"\-\_ L

Directory

News &
Announcements
Tobacco Free

tob » P LR T

Read an

Absentes Vating

Home mobile view

Absentes Voting

AfS1Ed WEBFE 13 S Bvd BEIE TFoe of® NbeerBei 415

feead on... = 0 et BN TR S
ADAMS COUNTY
Passports ] -

Veraaph the plesman pmapast £41.52] 3340 day

Ver¥ar ifor alier

Effective January 1, 2016

Adams County Courthouse
& Regesber bo vobe onlne . T

R S —

= SAFE AT HOME program begins v i

Inbormalian svailabls it §os Jows.gov Tt

Calendar Items ; : ,

= 18 Helday Closings 3t ppag

& Board of Superasors Mecting ris 1
ol e " " Show Mo,
L o of the Rt i surtheuiE. 1w 5
! vt duul

Betare o "oo of Parn

Shew Mo,

Photo History

A F Oiwy Hore « circa 1509

0 0®®6 0 0@®6o0

For oot Perti, Gueitani. o iufiriliins
canfart mre el nds s orrtpls com

Home mobile view continued History mobile view History mobile view continued

Fou o memls., Eanpelons, o woggeiliem asou! e

Hislory page contact Foger Cox tfoa@geg ! ion



User Tests: website

TEST 01

User: Matthew
Occupation: Engineer
Age: 47

| tested the third scenario on Matt to see if he could successfully
find the directory. He mentioned the only reason he would ever
need to visit a county website is to find out locations and hours
of the DMV. He said It would serve him better for the icon links to
be identified as the DMV page other than labeling it driver's test.

He said the search engine function was clear. He got a little
confused on the function of the calendar. He said the way |
had set up structure would only signify the calendar to be used
for the holiday closures. It closes any possibility of finding out
information on the board meeting.

He wondered if there was a frequently asked questions section.

He mentioned also in the News & Announcements section it
appeared that there were links on the side instead of having the
actual articles. | was considering putting icons to catch people's
eyes or maybe images associated with the articles. I'll have to
rethink that. He said he liked that section but would just prefer
the articles.

TEST 02

User: Maryn
Occupation: Student
Age: 14

| tested Maryn if she could maneuver her way through the site

to find the driver's testing information. | had her pretend that |
needed her to look up the address for me because she needed
to take the test for her driver's permit. She was able to find all the
necessary links through icons underneath the picture.

Initially, she went to the search engine which is great because
that means it's positioned in accessible area. She then was
immediately drawn to the quick icon links underneath. She was
forced to read each one but hopefully it will be a quicker reaction
time when the icons are made.

She commented how she didn't like the links all on the bottom
and was wondering if there was a different place you can put
them. She also questioned what Government in the nav meant.




User Tests: website

TEST 03

User: Anne
Occupation: Piano Teacher
Age: 44

Her first overall impression of the Home page was it being

very well balanced. | tasked her to find the voting precinct and
she was questioning how the Government section worked. |
showed her the flow chart to help her understand the information
architecture of the website. The link underneath the picture was
not totally visible to her. Once the icons are made and perhaps
increasing the size of the font will help it to be better utilized.

It was pointed out the "Absentee Vote" needs to be changed to
"Absentee Voter". She also asked where the FAQ's were. This
is the second user to ask where this was, so | will definitely

be implementing that link. It was suggested to put it with the
comments or questions on the footer.

On the News and Announcements, | was asked if the more info
link was for the whole section or just for the passport section.
I'm needing to make that clear.

The Calendar, Elections, and History pages were all
straightforward to her. The Directory page felt too excel-ish for
her liking and said | needed to get more creative with it.

One last thing that was pointed out was on the Search page.

If I have the huge search bar for the search results page then |
probably can get away with getting rid of the "How can we help?"
search bar on top.

TEST 04

User: Emelia
Occupation: Stay at Home Mom
Age: 45

| tested Emelia if with all the scenarios she was able to utilize
all the quick links and understood the icons accompanied with
the wording. However, it took her a bit to find the address to the
courthouse. I'm not sure if | should move to a different page or
consider moving to another spot on the footer.

This user really liked the icons and said that it made it easy for
her to know what was offered.

It was pointed out that the dark blue seemed a little harsh or
bold. | tried to soften it up a bit by putting a very subtle gradient
to break up the big block color. Also, the blue line around the
Announcement box was bothering her and | felt it was off too. |
ended up changing that line to white to keep the style throughout
the pages.




User Tests: website

TEST 05 TEST 06

User: Anne User: Steve

Occupation: Piano Teacher Occupation: Officer

Age: 44 Age: 50

| first tested Anne when the website was very raw. | know we This user testing was successful for the fact he was able to

were supposed try to find different people but she has a design complete all the scenario's | tasked him with.

background and pointed out some important things that | was

able to take into consideration. There was a comment that the article on the history page for the
mobile was long. | tried to think how | could shorten that up and

She pointed out the second font | had for lowa was not working have seen on some websites where they have a link so you can

and didn't look good having it Title case. | ended up changing it read more or show more of the text and it will drop down if you

just to a thinner weight and stayed within the same font family. click on it. | ended up fading the article out to show that there is

more and it wouldn't lose the context of the history article.
She pointed out that the lines | had originally around Adams
County were too thick and drawing the attention away from the
wording. Immediately when she said that | was able to notice
it too. | think sometimes you can stare at something too long
and not notice things that need to be improved. | changed the
weights of the lines to reduce in weight and it draws your eyes in
a lot better now.

She commented that there was too much white space above the
tan block on the homepage. She suggested having some type of
design element to help or readjust the box.
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Final Design: website

DIGITAL MOCKUP

Digital mockup of Adams County website. Pictured
is the Home screen for mobile. Background psd
created by rawpixel.com - www.freepik.com.

VIDEO PRESENTATION:

https://youtu.be/SSoWr2ed9Sk

PROTOTYPE LINK:

https://adobe.ly/2pDTDcK

Online Voting

¢

Driver's Test

Voter Precincts

)

Historic Photos




Final Design: website

Govarnmeant County Sarvices Ouir History I Want Teo...

How can we help?

DIGITAL MOCKUP

Digital mockup of Adams County
website. Pictured is the Home
screen for a laptop. Background
psd created by rawpixel.com -
www.freepik.com.




Final Design: mobile view

ADAMS COUNTY

IOWA

Online Voting Voter Precincts

— &
Driver's Test Historic Photos

a

Directory

Home page mobile view

News &
Announcements

Tobacco Free

Adams County iz a tobacco-free/nicotine-free
workplace and properly. While the courthouse has
been tebacco-free for many years, the updated
palicy expands the prohibited iterms Lo lobasce-like
praduets and the use on ounty-ownid propaerty at

any time is strictly prohibited.

Read on...

Absentee Voting

Ab=entee Voting is now available through Navember 4th
at the Auditer’s Office for the upceming City/ School
Elzction an Movembar 5, 2019

Read on...

Passports

Passport Services will be available by appeintment enly
l|lruug|1 the sleclion, contact 641-322-3340 for

turther infarmatian.

Effective January 1, 2016
= Register to vote online
= SAFE AT HOME program begins

Information available at gog.jowa.gov

Home page mobile view continued

Calendar Items
& 2019 Holiday Closings
= Board of Supearvisors Meeting

Demographics ™~

Elections
Places

Servi

Adams County Courthouse

Hours:

oo0oe@
For comments, corrections, or sugdestions about the
history page contact Roger Cox: [geox?&gmail.com

Home page mobile view continued




Final Design: mobile view

Photo History

Shoaw Mare...

Return to Top of Page

JE i mhise n
Adams County Courthouse : _ Demaographics

The first Adams County seat was established by act of

the lowa Legislature on January 12, 1853, at Quincy. lowa
Inow non-existent). The courthouse was a frame building
bt official court recerds were kept in private dwellings,
Quingy would rermain the gounty seal Tor the next eighteen
years. The building was later used a5 a sehaolhsuse and
in 1932 it was torn down. In November. 1372, the people
voled to remove the courthouse from Quincy and locale

the county seat in Cormning.

The first courthouse in Corning was built in 18372 at the Bacon Hotel - Cor ning
present site of the Adams County courthouse. It was also Howurs:
a wood frame structure. The county pail was built in 1877

and used until 1925, This courthouse was destroyed by

000606
For comments, corrections. or suggestions about the
history page contact ng!r Cox: rgcoxdiEgrmail corm

Show More...

History page mobile view History page mobile view continued History page mobile view continued




Final Design: website

Ly} Gowverhment County Services O History | Want To... |

Aty Courthouss

600C@eo

Bottom half of Home page

- R i

Dnline Voling Veter Procincis Driver's Test Historic Phatos Directory

=

Mews & Announcements
Tobacco Free

Adarn iCeusly 18 5 W00 1rdd 1 A - g g wesr

i o Effective January 1, 2016
d & Fegisler bo vobe onfing
# SAFE AT HOME program bagins

Whilg the ¢

Y £a]

Nend an brlormalion seailsble ot s icwa goy
Absenies Voting Calendar Itams

Ranitpe Vebing B o ble thry L Wb Saacinary » 2019 Holiday Clesings

« Nhe upcsrning Gty Schoe! Election o0 Kavember 3, 7074

el » Banrd o Supasvisors Mesting

Passpert Serwices will be svalatie by apootiment only thraugh
a shaction. costsct B21-322-1220 for derthes inlormaticr

Top half of home page




Final Design: website

™ Gavernment County Services Dur History | ' Want To..

K

0

Haw can we help!

HISTORY

Adams County Courthouse

2 wark boill in LETE a2 the FRTT

Lwtad also @ woad frams struciore,

1l 155 This courhouss

Pt Ba Top ol Paaw

Sha klore

Phato History Gallery 20th Century

Domogrnphics Flactisn Placas

i

0 0@®0o

Top half of History page Bottom half of History page




Final Design: website

™ Gavernment County Services Dur History | ' Want To..

Haw can we help!

VOTER PRECINCTS

‘. 1 TELr. 17
; At
S ESEENEROE LS
k| F O S
. 5 5 8 B

Election Precinct Map

Confirm your district:

District 1: Douglas Birt District 4: Leland D. Shipley
Worling Precinct: Vating Procinct:

Cainiing Communily Canfer Mo
606 Gth Strect
Caming, bowa

wiy Commundy Bullding
300 Tth Avenue
Hodeoesy, lovwa

Top half of Voter Precincts page

District 2: Merlin R, Dixon
Veting Praocinet

Caming Public Libwary

E03 9th Stissl

Caming, bowa

District 3: Linda Englund
Voting Precinct:

Redeariér Listharan Chunth
200 17th Streat
Carning, bva

Hours:

For commante. uditiont, & salkestons

(21 455

dalsiiidad TR INILE T

Bottom half of Voter Precincts page

District 5: Karl McCarty

2 Vating Pracined
Prascatt City Hall
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Final Design: website
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Conclusion: website

GOALS

My goal for this project was to redesign the
Adams County website into a functional
design but also be aesthetically pleasing.

| tried to make the quick links to the most
used items easy to access by using icons
under neath the header picture. Since the
site was a heavy information website, |
tried to find ways to reduce the content
without losing information. | achieved this
by using links to give the option to show
more information. | separated a lot of the
unnecessary information that originally
was displayed on the home page. For
example, the history of the county was not
needed on the home page. | opted to put
that on a separate article page.

| chose to use one font for the entire
website and used varying weights in order
to show hierarchy in the typography. Links
were styled in small 16 pixel font for the
desktop versions and were identified by the
dark red color.

Overall, | think the website site provides
enough whitespace for the user to navigate
through the information successfully.

USER TESTS

The user testing was beneficial and
influenced my design greatly. There were

a lot of comments of different features
people would like to see on the site and |
took those into considering the information
| was given to design the site.

| found as | would get further into the
design a lot of the complaints were

resolved. People found the icons very
useful and easy to maneuver the site.

User testing also helped with design
choices. | would listen carefully to their
side comments regarding if an interaction
didn't make sense. | would take those
impressions that they had and try to
improve on them. For instance, when my
user got annoyed that he would have to
scroll through massive amounts of text in
order to get to the photo history. It allowed
me to make changed to how | had the
content displayed.

EDUCATION

This website was different than others

| have done being it was heavy content

of information. | really had to think in
terms of how | was going to present that
information in an effective manner but not
lose any of the content.

| found typography to be key in how the
content was going to be displayed. The
weights and size of the font contribute to
effective information architecture.

Along with typography, we are visual
people and we look for visual cues on
screens. We want information fast and |
found the icons being very successful in
people finding information faster.




Resources: wepbsite

https://www.usability.gov/what-and-why/information-architecture.html
https://www.toptal.com/designers/ia/guide-to-information-architecture
https://www.awwwards.com/understanding-web-ui-visual-hierarchy.html
https://coschedule.com/blog/how-to-write-a-call-to-action-template/
https://blogs.adobe.com/creativecloud/the-importance-of-whitespace-in-web-design/

http://arngren.net/

https://www.usability.gov/how-to-and-tools/methods/wireframing.html
https://miro.com/templates/sitemap/
http://www.killersites.com/magazine/2010/fundamentals-of-graphic-design-typography-part-2/
https://www.toptal.com/designers/typography/web-typography-infographic
https://www.designfiles.net/reasons-avoid-caps-website-copy/
https://jnd.org/signifiers_not_affordances/
https://www.addictivetips.com/web/print-only-select-cells-in-a-sheet-by-defining-a-print-area-in-excel/
https://www.adamscountyiowa.com/vnews/display.v/SEC/Community%7CLibraries%3E%3EPrescott%20Public%20Library
https://www.facebook.com/pg/corningpubliclibrary/reviews/
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